
COVID-19 Wave 2 - Digital Co-ordination & Prioritisation 
Minutes of meeting held on 9th December 2021 at 1pm 

 

In Attendance: 
 

Dan West - Chair 
 
Claire Buchner 
Eddie Ritson 

Stephen Stewart 
Brendan O’Neill 
Joy Beaumont 
Linda McRandle 

Penny Hobson 
Katey Gunning 
David Bryce 
Eddie O’Neill 

Nadene Aspel 
Austin Tanney 
Donagh MacDonagh 
Stephen Smith 

Helen Clarke 

 
Apologies:   

Charlene McQuillan 

Lesley McGrann 
 

Dan welcomed all to the meeting. 
 

As the meeting has been changed to fortnightly, Highlight Reports and updates are to 
be taken together. 
 
Agenda: 

 

 Highlight Report 

 Challenges and funding around Monoclonal antibodies 
 
Highlight Report 

 
Linda shared her screen and went through the Report. 
 
Issues Register: 

 
Data Quality issues across all providers are sitting on red. Dan asked for an update 
on this. 

 
Eddie O mentioned he and Gartner were engaging with people on several fronts on a 
lot of issues.  He welcomes the attention from the Minister as this may help increase 
the focus on this issue 333,000 citizens have downloaded the domestic Certs.  

Completed mesh transfers with England are now in operation (Partial vaccine 
records).  Colleagues in are pushing Scotland/Wales to get IG issues resolved similar 
agreements completed. 
 



Dan asked about the write back to GP systems (vaccination records) and the impact 
of poor quality data. He asked Donagh for an update re “Reject Mountain”. 

 

 Donagh mentioned GP’s still have data issues around data in VMS.  The issues 
are around HCNs, DoBs, demographics and the variations in spelling and 
punctuating people’s names.   

 

 Dan mentioned that the Demographics Team in BSO have been helping out to 
deal with the volume. 

 

 David Bryce explained that there are 2 sets of people in BSO that are working 
through this.  FPS are worried about the maintenance of the GP registration 
index, which is different from the HCN.  He wasn’t sure who would be able to 
resolve this matter. 

 
 ACTION: It was agreed that a separate offline conversation between David and 

Donagh would be beneficial. 
 

Eddie O spoke about the way forward on the back of authenticated accounts re NIDA. 
There was potential for citizens to maintain, review or advise of incorrect personal 
information held in key HSC identity systems 
 

Eddie O agreed he would be happy to sit on his portfolio with David/BSO support 
around the data process. 
 
Joy and Linda continued with the Highlight Pack: 

 

 Claire mentioned that an issue re DOH policy with citizens vaccinated outside 
the UK seeking additional vaccinations was to be brought to the Oversight 
Board this afternoon.  Patricia Donnelly to escalate it with the Board.  

 
Joy continued on with the Report. 

 The issues and risks mirror each other. 

 For the first time CCS is declared green 

 Katey mentioned the need to document resolution paths how discussions 
around specific pieces of work (e.g. work on how to enable citizens to validate 
the health records). 

ACTION:  Linda to add Katey’s addition to the Report. 

 
Dan reminded Brendan and Stephen Smith about updating the Evidence Bank for 
the Minutes of these meetings. 
ACTION:  Brendan/Stephen Smith to prioritise. 

 
Eddie O mentioned about ongoing work for CCS.   

 Phone lines to go live tomorrow for people whom are claiming a medical 
exemption to Covid vaccinations 

 Recovery Cert letters to go live tomorrow for digital and domestic recovery 
certs. 

 Vaccination Trial applicants certification 

 Booster doses on app will be in place in January 2022. 

 Updating Minister’s briefing for Oral Question Time as dates have been 
confirmed. 

 App reviews are approved by Google/ Apple App stores.  Will be able to release 
them tomorrow. 

 



Dan congratulated everyone for their hard work and support. 
 
Update on NMABS – Eddie R 

 
Eddie R mentioned that NMABs has gone live. 
 

There are 2 different monoclonal antibodies: (anti-virals and Hospital Based Infusions) 

 Antivirals are prescribed and taken orally by GPs by research trial; the primary 
issue is for GP practices to receive PCR positives rapidly.  BSO are turning this 
around well.  Keith has the piece of work in hand and expects to move forward 

by 20th December. 
 
 Monoclonal antibodies 

There was an announcement yesterday with both antibodies and antivirals.  To 

note that NHS Digital have been working in this area since February this year 
and we were brought in late to the process.  BSO have also been involved in 
this over the past few weeks. Eddie R mentioned he was grateful for the support 
from the BSO team. 

 
Eddie R mentioned there are a lot of issues to resolve, for eg, operational governance 
and major patient and staff safety issues. These are challenging.  Eddie R then shared 
his screen and ran through the workflow for NMABs 

 

 GPIP: 

 GP practices will plan to do a weekly extract. 

 Information Standards team are working to develop a list for GP practices 

 
 Matching of HCN for individuals. 

 Postcodes to be applied to database. Propose to generate a text message and 
communication from HSC trusts. 

 To do a clinical assessment process (telephone based) to check if citizens are 
suitable for treatment. 

 
There was a discussion around the eligibility of cohort database and what platform will 
handle the data and also potential cross infection in hospitals when citizens attendfor 
treatment. 

 
Eddie O suggested that delivery of these treatments would be safer if it was done via 
a domiciliary service. 
 

Brendan mentioned there was a Pregnancy Registry being established for women who 
get pregnant while on trials.   
ACTION:  Brendan to update Eddie R offline 

 

Dan thanked BSO for their help. 
 
AOB 

 

N/A 
 
It was decided to cancel the 23rd December meeting  
 
NEXT MEETING:  6th January 2021 @ 1pm 
  



 

 

 

 
ACTIONS:  
 

NO ACTION 
 

OWNER DEADLINE 

1 To have an offline conversation on 
resolving re data quality issues 

Donagh and 
David 

 

2 Add some content to the Highlight Report 
about scoping work on a solution to 

enable citizens to validate their health 
records 

Linda  

3 Prioritise adding Digital cell minutes to 
DOH website 

Brendan and 
Stephen Smith 

 

4 Update Eddie R on Pregnancy Registry Brendan  

 


