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COVID-19. The present COVID-19 pandemic presents a serious threat to life to all

our citizens, particularly older people and people with a variety of health conditions.

The current principal means of public protection is reduction of spread through

reducing contact between individuals, particularly reducing contact with individuals

known or suspected to be infected with the virus.

Patient confidentiality and information sharing. Trust is an essential part of the

service user health care professional relationship and confidentiality is central to this.

Those who have, or may have, COVID-19 infection might be concerned about their

privacy. This guidance sets out how the principles of confidentiality apply when a

health professional is considering disclosing information about the infection status of

patients who have or are suspected of having COVID-19 infection.

Disclosure of COVID-19 infection status

As with all health care information you should make sure that information you have

about a patient’s infection status is at all times protected against improper disclosure.

If you disclose information about a patient’s infection status you must keep

disclosures to the minimum necessary for the purpose.

Disclosing information on a patient’s infection status to others involved in that

patient’s care is part of the usual sharing necessary to provide their care. There may

be other circumstances where the sharing of confidential information is justified

because there is an overriding public interest in protecting life. If the circumstances

permit you should discuss the situation with your line manager or Personal Data

Guardian.

You should inform your patient of the need for this very limited sharing of their health

information to reduce the spread of infection, unless you consider it inappropriate or

impracticable to do so.

Information Commissioner’s Position
The Information Commissioner has provided assurance that she cannot envisage a

situation where she would take action against a health and care professional clearly

trying to deliver care. You can read the statement from the Information

Commissioner’s Office, alongside their Q&A resource. Health and Social Care

regulators across the UK have also published a joint statement.


