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Request for Nursing Examples – Call for Evidence on Neighbourhood Care

	Brief Description of Initiative
	Partners Involved
	Outcomes & Impact Achieved
	Key Lessons Learned


	
	
	
	

	Neighbourhood District Nursing Prototype – Limavady DN
	NDN Coach, Limavady NDN team, PHA, Primary Care, QNI,  patients and their carers/ families


	Extended hours to 8am to 8pm service model. Community profiling and assessment of local population health needs.
Earlier assessment and care of patients reducing crisis interventions.
Care focused on health promotion, prevention and self-management - patients are supported to keep well with targeted information, education and support to make informed choices and take control of their own health and wellbeing.
Reduced out of hours requirements. 
Improved communication between teams, with patients, their carer’s and new relationships formed with the GP practice teams.
Increased awareness of statutory agency input and support available from the community and voluntary sector. Increase in signposting patients and families.

	This enhanced continuity of care has been recognised by families and staff as paramount, preventing anxiety and providing reassurance during stressful times.
The District nursing team have been able to respond quickly, depending on need, which in turn has meant a better experience for our patients The change in service operating times, has allowed the district nursing teams to better plan the delivery of their care, in particular for palliative patients. DNs are now able to plan their visits - to assess and discuss their findings with GPs, MDT and hospice staff to better plan the needs of their patients and their carer’s providing a more holistic, person centred approach to care. Also improved implementation of the Palliative Care Key worker role with proactive involvement early in palliative care not just at end of life.
[bookmark: _GoBack]Shared learning through staff engagement sessions and visits to local groups
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